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Blackboard
Pageviews

Students Provided 
with Mediasite Course 

Recordings

2016 2017 2018

49,335

171,703,990

27,965

160,932,780

17,950

147,082,523
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Online Courses Developed 
via Course Design 

Institute (CDI)

2016 2017 2018

137
151

187

Enrollment in Courses 
Developed via Course 
Design Institute (CDI)

2016 2017 2018

6,802

8,405

9,897
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Active
Zoom Users

2016 2017 2018

4,217

1,757

455

ITS Resolved
Support Cases

2016 2017 2018

SDSUid
Implementation

2,543

7,430*
6,838
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Learning Research Studio 
(LRS) Requests

2016 2017 2018

82

103

135

Courses Captured
via Mediasite

2016 2017 2018

72

121

185
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*

2016 2017 2018

63

39

64

2016 2017 2018

266 276

340

ITS produced
Graphics Projects

ITS produced
Video Projects

1 producer
on leave
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iClicker
Courses Impacted

iClicker
Students Impacted
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AL$
Immediate Access
Courses Impacted

AL$
Immediate Access 

students Impacted

AL$
Immediate Access

total savings

2016 2017 2018

7

39

127

2016 2017 2018

2016 2017 2018

28,793

9,687

1,160

$2,862,795

$879,100

$83,243
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Open Educational 
Resources (OER)

Courses Impacted

Open Educational 
Resources (OER)

students Impacted

Open Educational 
Resources (OER)

total savings

2016 2017 2018

4
10

22

2016 2017 2018

2016 2017 2018

3,712

2,641

1,083

$128,739

$332,027

$623,926
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